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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of local
exchange service by Matrix Telecom, Inc. d/b/a Matrix Business Technologies ("the Company") in the
serving areas defined herein.

The provision of local exchange services is subject to existing regulations and terms and conditions
specified in this tariff and may be revised, added to or supplemented by superseding issues.
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purposes indicated below:

C To indicate changed regulation.

D To indicate discontinued rate or regulation.

I To indicate increased rate.

M To indicate a move in the location of text.

N To indicate new rate or regulation.

R To indicate reduced rate.

T To indicate a change in text but no change in rate or regulation.
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TARIFF FORMAT

A. Page Numbering: Each page is numbered at the upper right corner of the page. Pages are numbered
sequentially. New pages are occasionally added to the tariff between pages already in effect. In this case
the new page number appears with a decimal added.

B. Page Revision Numbers: Revision numbers also appear in the upper right corner of each page where
applicable. These numbers are used to indicate the most current page version on file with the
Commission.

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(2).L(3)
2.1.1.A.1(a).LG).(1)
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EXPLANATION OF TERMS

ADVANCE PAYMENT

Part or all of a payment required before the start of service.

AUTHORIZED USER

A person, corporation or other entity that is authorized by the Company's customer to utilize service
provided by the Company to the customer. The customer is responsible for all charges incurred by an
Authorized User.

ATTENDANT

An operator of a PBX console or telephone switchboard.

BUILDING

A structure enclosed within exterior walls or fire walls, built, erected and framed of component structural
parts and designed for permanent occupancy.

BUSINESS LINE SERVICE

This service allows the representation of information to closely resemble the original information signal,
maintains 64 kbps unit of transmission bandwidth.

CALL INITIATION

The point in time when the exchange network facility is initially allocated for the establishment of a specific
call.

CALL TERMINATION

The point in time when the exchange network facility allocated to a specific call is released for reuse by the
network.
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EXPLANATION OF TERMS (cont'd)

CENTRAL OFFICE

An operating office of the incumbent local exchange company where connections are made between
telephone exchange lines.

CUSTOMER

A person, firm, partnership, limited liability company, corporation, municipality, cooperative association or
organization, governmental agency, or other entity receiving telecommunications services.

EMERGENCY
A situation that appears to present immediate danger to person or property.
EMERGENCY SERVICE (ENHANCED 9-1-1)

Allows customers to reach appropriate emergency services, including police, fire and medical services.
Enhanced 9-1-1 has the ability to selectively route an emergency call to the primary E9-1-1 provider so that
it reaches the correct emergency service located closest to the caller. In addition, the Customer's address
and telephone information will be provided to the primary E9-1-1 provider for display at the Public Safety
Answering Point (PSAP).

E9-1-1 SERVICE AREA

The geographic area in which the government agency will respond to all E9-1-1 calls and dispatch
appropriate emergency assistance.

E9-1-1 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations, operations and
payment of bills in connection with the provision of E9-1-1 service.
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EXPLANATION OF TERMS (cont'd)

ERROR

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" can also
be an omission in records.

EXCHANGE

An area, consisting of one or more central office districts, within which a call between any two points is a
local call.

EXCHANGE ACCESS LINE
A central office line furnished for direct or indirect access to the exchange system.
FINAL ACCOUNT

A customer's final billing statement that details outstanding charges still owed to the Company, or credit
balance that is due to the customer.

INSTALLATION CHARGE
This is charged when service is ordered where there is no existing service
LAST NUMBER REDIAL

Enables a station line user to redial the last called number by use of an access code rather than dialing the
entire number.
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EXPLANATION OF TERMS (cont'd)

LATA

A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by
the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other
geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No.
4.

LOCAL CALL

A call which is not rated as a long distance call.

LOCAL CALLING AREA

The area, consisting of one or more central office districts, within which a subscriber for exchange service
may make telephone calls without a long distance charge.

LOCAL DIGITAL SERVICE

This service is used primarily by large organizations with intensive communications needs. This service
connection supports 23 64 kbps B-Channels and one 64 kbps D-Channel (or 23 B+D) over a high speed
DS1 or T-1 circuit.

LOCAL EXCHANGE CARRIER

A company that furnishes exchange telephone service.

LOCAL SERVICE

Telephone exchange service within a local calling area.
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EXPLANATION OF TERMS (cont'd)

MOVE

The disconnection of existing service at one location and reconnection of the same service at a new
location in the same building or in a different building on the same premises.

PBX

A private branch exchange.

PRESUBSCRIPTION

An arrangement whereby a Customer may select and designate to the Company an Interexchange
Carrier it wishes to access, without an access code, for completing intraLATA and interLATA toll
calls. The selected Interexchange Carrier is referred to as the End User's Primary Interexchange
Carrier (PIC).

PRIVATE BRANCH EXCHANGE SERVICE

Service providing facilities for connecting central office trunks and tie lines to PBX stations, and for
interconnecting PBX station lines by means of a switchboard or dial apparatus.

RECURRING CHARGES

The monthly charges to the Customer for services, facilities and equipment, which continue for the
agreed upon duration of the service.
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EXPLANATION OF TERMS (cont'd)

SERVICE COMMENCEMENT DATE

The first day following the date on which the Company notifies the customer that the requested service or
facility is available for use, unless extended by the Customer’s refusal to accept service which does not
conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement
Date is the date of the Customer’s acceptance. The Company and Customer may mutually agree on a
substitute Service Commencement Date.

SERVICE ORDER

The written request for Services executed by the Customer and the Company in the format devised by the
Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the
respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the
service is calculated from the Service Commencement Date.

SERVING CENTRAL OFFICE

The central office from which local service is furnished.

TELECOMMUNICATIONS RELAY SERVICE (TRS)

Enables deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices

to communicate freely with the hearing population not using TT or vice verse. A customer will be able to
access the state provider to complete such calls.
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EXPLANATION OF TERMS (cont'd)

TELEPHONE CALL

A voice connection between two or more telephone stations through the public switched exchange system.
TERMINATION OF SERVICE

Discontinuance of both incoming and outgoing service.

TOLL BLOCKING

Allows end users to block direct-dialed long distance calls from their telephones.

TOLL CALL

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule by
the Company.

USER

A customer or any other person authorized by a Customer to use service provided under this Tariff.
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SECTION 1- REGULATIONS

1.1 Undertaking of the Company

1.1.1  The Company undertakes to provide the services in this tariff on the terms and conditions
and at the rates and charges set forth herein.
1.1.2  The Company is responsible under this tariff only for the services and facilities provided
herein, and it assumes no responsibility for any service provided by any other entity.
Customers may use services and facilities provided under this tariff to obtain access to
services offered by other service providers.
1.1.3 The Company will provide a toll-free number giving Customers access to service
personnel during regular business hours.
1.1.4 The Company will comply with any applicable quality of service requirements according
to Colorado laws and rules.
1.1.5 The Company will provide its customers access to 9-1-1 or enhanced 9-1-1 service.
Access shall be available at all times.
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1.2

1.2.1

1.2.2

123

1.2.4

1.2.5

1.2.6

SECTION 1 - REGULATIONS (CONT’D)

Terms and Conditions

Service is provided for a minimum period of at least one month, 24 hours a day. A month is
considered to have thirty days unless otherwise specified. At the expiration of the initial terms
specified in each service order, or in any extension thereof, service shall continue on a month to
month basis at the then current tariffed, month to month rates, unless terminated by the
Customer. Any termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of the service order shall
survive such termination.

This tariff shall be interpreted and governed by the laws of the State of Colorado without regard
for the State’s choice of laws provisions.

Another telephone company must not interfere with the right of any person or entity to obtain
service directly from the Company.

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

In response to a subpoena or investigation or other demand issued or authorized by a court or
government agency, the Company shall provide customer records and related information
without further notice.

Customer shall not connect any equipment to the Company's network, except with at least ten
(10) days prior written notice to the Company.
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SECTION 1 - REGULATIONS (CONT’D)

1.3 Notification of Service Affecting Activities

1.3.1 The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in the normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventive
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers’ services. No specific advance notification period is applicable to all service-
affecting activities. The Company will work cooperatively with the Customer to determine
reasonable notification requirements. With some emergency or unplanned service affecting
conditions, such as an outage resulting from cable damage, notification to the Customer may
not be possible.
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1.4

1.4.1

1.4.2

1.4.3

1.4.4

SECTION 1 - REGULATIONS (CONT’D)

Provision of Equipment and Facilities

The Company will make reasonable efforts to make services available to a Customer on or
before a particular date, subject to the provisions of and compliance by the Customer with the
regulations contained in this tariff. The Company does not guarantee availability by any such
date and any liability of the Company will be limited by Section 1.5 of this tariff.

The Company shall use reasonable efforts to maintain the services that it furnishes to the
Customer. The Customer may not rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the services provided by the Company, except upon the written
consent of the Company. The Customer may not permit others to rearrange, disconnect,
remove, attempt to repair or otherwise interfere with any of the services provided by the
Company, except upon the written consent of the Company.

The furnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and is limited to the capacity of the Company’s facilities, as well as
the facilities the Company may obtain from other carriers, from time to time, to furnish service
as required at the sole discretion of the Company.

Customer bears all responsibility in the event they utilize equipment not approved or authorized
by the Company. Customer shall supply all electrical power and other utilities necessary to
operate or use the services provided.
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1.4

1.4.5

1.4.6

SECTION 1 - REGULATIONS (CONT’D)

Provision of Equipment and Facilities (cont'd)

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to
the furnishing of services offered under this tariff and to the maintenance and operation of such
facilities. Beyond this responsibility, the Company shall not be responsible for:

the transmission of signals by Customer provided equipment or for the quality of, or defects in
such transmission; or

the reception of signals by Customer provided equipment; or

network control signaling where such signaling is performed by Customer provided network
control signaling equipment.

At the Customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but at the Customer’s request
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.
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1.5

1.5.1

1.5.2

SECTION 1 - REGULATIONS (CONT’D)

Liability of the Company

The liability of the Company for damages arising out of the furnishing of its services, including
but not limited to mistakes, omissions, interruptions, delays or errors, other defects, or
representations by the Company, or use of these services or damages arising out of the failure
to furnish the service whether caused by acts or omission, shall be limited to the extension of
allowances for interruption as set forth below. The extension of such allowances for
interruption shall be the sole remedy of the Customer and the sole liability of the Company.
The Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as a result of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company's employees or agents.

The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff. =~ With respect to any other claim or
suit, by a Customer or by any others, for damages associated with the ordering (including the
reservation of any specific number for use with a service), installation (including delays
thereof), provision, termination, maintenance, repair, interruption or restoration of any service
or facilities offered under this tariff, and subject to the provisions of this tariff, the Company's
liability, if any, shall be limited as provided herein.
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SECTION 1 - REGULATIONS (CONT’D)

1.5 Liability of the Company (cont’d)

1.5.3 The Company shall be indemnified, defended and held harmless against any claim, loss or
damage arising from the use of service offered under this tariff, involving:

A claims for libel, slander, invasions of privacy or infringement of copyright arising from any
communication;

B claims for patent infringement arising from combining or using the service furnished by the
Company in connection with facilities or equipment furnished by others; or

C claims for loss of profit; or

D all other claims arising out of any act or omission of others in the course of using services
provided pursuant to this tariff.

1.5.4 The Company’s failure to provide or maintain services under this tariff shall be excused by
labor difficulties, governmental orders, civil commissions, preemption of existing services to
restore services in compliance with Part 64, Subpart D, Appendix A, of the F.C.C.’s Rules and
Regulations, acts of God and other circumstances beyond the Company’s control.
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1.5

1.5.5

1.5.6

SECTION 1 - REGULATIONS (CONT’D)

Liability of the Company (cont’d)

The Company shall not be liable for the Customer’s failure to fulfill its obligations to take all
necessary steps including, without limitation, obtaining, installing and maintaining all
necessary equipment, materials and supplies for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company's exchange access lines. If the Customer or its agent fails to maintain and operate its
equipment and/or system or that of its agent properly, with resulting imminent harm to
Company personnel, or the quality of service to other Customers, the Company may, upon
written notice, require the use of protective equipment at the Customer’s expense. If this fails
to produce satisfactory quality and safety, the Company may, upon written notice, terminate the
Customer’s service without liability.

With Respect to Emergency Number 911 Service

This service is offered solely as an aid in handling assistance calls in connection with fire,
police and other emergencies. The Company is not responsible for any losses, claims,
demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted by the
Customer or by any other party or person for any personal injury to or death of any person or
persons and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or defects in the provision of this service, or (2) installation,
operation, failure to operate, maintenance, removal, presence, condition, location, or use of any
equipment and facilities furnishing this service.

When a Customer with a nonpublished telephone number, as defined herein, places a call to the
emergency 911 service, the Company will release the name and address of the calling party,
where such information can be determined, to the appropriate local government authority
responsible for emergency 911 services upon request of such governmental authority. By
subscribing to service under this rate sheet, the Customer acknowledges and agrees with the
release of information as described above.
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SECTION 1 - REGULATIONS (CONT’D)

1.5 Liability of the Company (cont'd)

1.5.7 With Respect to Directory Listings

A In the absence of gross negligence or willful misconduct, and except for any allowances stated
below, no liability for damages arising from errors or mistakes in or omissions of any directory
listings, or errors or mistakes in or omissions of listings obtainable from the directory assistance
operator, including errors in the reporting thereof, shall attach to the Company.

B An allowance for errors or mistakes in or omissions of any published directory listings or for
errors or mistakes in or omissions of listings obtainable from the directory assistance operator
shall be given as follows:

1 Free Listings: For free or non-charged published directory listings credit shall be
given at the rate of one times the monthly tariff rate for an additional or charge listing
affected for the life of the directory or the charge period during which the error,
mistake or omission occurs.

2 Charge Listings: For each additional or charge published directory listings, credit
shall be given at the monthly tariff rate for each such listing for the life of the directory
or the charge period during which the error, mistake or omission occurs

3 Operator Records: For free or charge listings obtainable from records used by the
directory assistance operator, upon notification to the Company of the error, mistake or
omission in such records by the subscriber, the Company shall be allowed a period of
three business days to make a correction. If the correction is not made in that time,
credit shall be given at the rate of 2/20ths of the basic monthly rate for the line or lines
in question for each day thereafter that the records remain uncorrected.

First Amended Advice letter No. 3 Issued: November 21, 2006
Decision No. R05-0651 Effective: December 25, 2006
Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Colorado P.U.C. No. 2

State of Colorado

Original Page 25

1.5

1.5.7

SECTION 1 - REGULATIONS (CONT’D)

Liability of the Company (cont'd)

With Respect to Directory Listings (cont'd)

4

Credit limitation: The total amount of the credit provided for the preceding
paragraphs (i) and (ii) shall not exceed, on a monthly basis the total of the charges for
each charge listing as specified in paragraph (ii), for the line or lines in question.

Definitions: As used in paragraphs (i), (ii) and (iii) above, the terms "error,"
"mistake," or "omission" shall refer to a discrepancy in the directory listing or directory
assistance records which the Company has failed to correct and where the error affects
the ability to locate a particular subscriber's correct telephone number. The terms shall
refer to addresses only to the extent that an error, mistake or omission of an address
places the subscriber on a street or a community different from the one provided to the
Company.

Notice: Such allowances or credits as specified in paragraphs (i) and (ii) above, shall
be given upon notice to the Company by the subscriber that such error, mistake or
omission has occurred; provided, however, that when it is administratively feasible for
the Company to have knowledge of such error, mistake or omission, the Company shall
give credit without the requirement of notification by the subscribers.

First Amended Advice letter No. 3 Issued: November 21, 2006
Decision No. R05-0651 Effective: December 25, 2006

Scott Klopack,

Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Colorado P.U.C. No. 2
State of Colorado Original Page 26

SECTION 1 - REGULATIONS (CONT’D)

1.5 Liability of the Company (cont'd)

1.5.8  With Respect to Caller ID Blocking

A The Company shall have no liability for monetary damages (including without limitation claims
for direct, indirect, special, incidental or consequential damages, whether or not the Company
has been advised of the possibility of such damages), arising form any failures, errors,
malfunctions or omissions of Caller ID Blocking, whether or not arising from or relating to any
ordinary negligence by the Company.
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1.6

1.6.1

1.6.2

1.6.3

SECTION 1 - REGULATIONS (CONT’D)

Directory Listings

The Company will, as a service to the Customer, arrange for listing of Customer’s phone
number in the local white pages telephone directories, such listing to consist of one line of
standard type. The Company's liability with respect to directory listings is set forth in Section
1.5.7 preceding. Customer must contact its yellow pages representative concerning its
advertising in yellow pages directories.

When a Customer with a non-published telephone number, as defined herein, places a call to
Emergency 911 Service, the Company will release the name and address of the calling party,
where such information can be determined, to the appropriate local governmental authority
responsible for the Emergency 911 Service upon request of such governmental authority. By
subscribing to service under this tariff, Customer acknowledges and agrees with the release of
information as described above.

In conjunction with a non-published telephone number, the Company will not be liable for
failure or refusal to complete any call to such telephone when the call is not placed by number.
The Company will try to prevent the disclosure of such telephone number, but will not be liable
should such number be divulged.
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1.7

1.7.1

1.7.2

SECTION 1 - REGULATIONS (CONT’D)

Interruptions in Service

An interruption is deemed to have occurred when the phone lines of the underlying carrier are
inoperative. If a Customer reports a facility, service or circuit to be inoperative but declines to
release it for testing and repair, it is considered to be impaired, but not interrupted.

Temporary Suspension for Repairs

The Company's underlying provider shall have the right to make necessary repairs or changes
in its facilities at any time and will have the right to suspend or interrupt service temporarily for
the purpose of making the necessary repairs or changes in its system. When such suspension or
interruption of service for any appreciable period is necessary, the Company will give the
Customers who may be affected as reasonable notice thereof as circumstances will permit, and
will perform the work with reasonable diligence, and if practicable at times that will cause the
Customer the least inconvenience. When the Company's services are being repaired or
changed, it shall take appropriate precautions to avoid unnecessary interruptions of Customer’s
service.

Credit Allowance for Interruptions

Interruptions of eight (8) or more hour periods which are reported to or detected by the
Company, and which are not due to the negligence or willful act of the Customer are credited to
the Customer. The adjustment shall be, at a minimum, a credit on the monthly bill for basic
local exchange service and any associated taxes and surcharges proportional to the duration of
the service interruption, with each occurrence of the loss of service for eight or more hours
during the 24-hour period counting as one day.

For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly recurring charges specified there
under for local line or local trunk service and is dependent upon the length of interruption.
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SECTION 1 - REGULATIONS (CONT’D)

1.7 Interruptions in Service (cont'd)

1.7.3  Limitations on Credit Allowances

No credit allowances will be made for interruptions due to negligence of, or non-compliance
with the provisions of this tariff by the Customer.
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1.8

1.8.1

1.8.2

A

SECTION 1 - REGULATIONS (CONT’D)

Obligations of the Customer

Customer Responsibility

The Customer shall be responsible for:

1

2

Claims

the payment of all applicable charges pursuant to this tariff;

providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents shall
be installing or maintaining the Company’s services.

With respect to any service provided by the Company, Customer shall indemnify, defend and
hold the Company harmless from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorney’s fees for:

1

Any loss, destruction or damage to property of the Company or any third party, or the
death or injury to persons, including, but not limited to employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitees; or

Any claim, loss, damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by Customer, including, without limitation, use of the
Company’s services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.
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1.8

1.8.3

1.8.4

SECTION 1 - REGULATIONS (CONT’D)

Obligations of the Customer (cont’d)

Station Equipment

The Customer is responsible for providing and maintaining any terminal equipment on the
Customer premises. The electric power consumed by such equipment shall be provided by, and
maintained at the expense of, the Customer. All such terminal equipment must be registered
with the FCC under 47 C.F.R., Part 68 and all wiring must be installed and maintained in
compliance with those regulations. The Company will, where practicable, notify the Customer
that temporary discontinuance of the use of a service is required; however, where prior notice is
not practicable, nothing contained herein shall be deemed to impair the Company’s right to
discontinue forthwith the use of a service temporarily if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the Customer will be promptly
notified and afforded the opportunity to correct the condition which gave rise to the
discontinuance, credit allowance for service interruptions as set forth in this section is not
applicable.

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between the facilities used
by the Company for furnishing local exchange service and the channels, facilities, or the
equipment of others may be provided at the Customer’s expense. Customer shall be liable for
damages resulting from Customer's use of non-compatible equipment.

Local services may be connected to the services or facilities of other communication carriers
only when authorized by, and in accordance with, the terms and conditions of the tariffs of the
other communication carriers which are applicable to such connections.

Services furnished under this tariff may be connected to Customer provided terminal equipment
in accordance with the provisions of this tariff.
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1.8

1.8.5

SECTION 1 - REGULATIONS (CONT’D)

Obligations of the Customer (cont'd)

Inspections

Upon reasonable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in this tariff for the installation, operation, and
maintenance of Customer-provided facilities and equipment to Company-provided facilities.
No credit will be allowed for any interruptions occurring during such inspections.

If the protective requirements for the Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice the customer must
take this corrective action and notify the Company of the action taken. If the Customer fails to
do this, the company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment and personnel from harm. The
Company will, upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer’s equipment must meet.
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1.9

1.9.1

SECTION 1 - REGULATIONS (CONT’D)

Payment Arrangements

The Customer is responsible for payment of all charges for services furnished by the Company
to the Customer or its Authorized Users. Whenever a customer makes a partial payment, it
shall first be applied to past due basic local exchange service and any associated taxes and
surcharges in such a manner consistent with preserving basic local exchange service, unless
otherwise instructed by the customer. Objections must be received by the Company within a
reasonable period of time after receipt of bill.

Taxes and Surcharges

The Customer is responsible for the payment of any sales, use, excise, access or other local,
state and federal taxes, charges or surcharges (however designated) excluding taxes on the
Company’s net income imposed on or based upon the provision of local exchange service, all
of which shall be separately designated on the Company’s invoices. Any taxes or surcharges
imposed by a local jurisdiction (e.g. county and municipal taxes) will only be recovered from
those Customers located in the affected jurisdictions. It shall be the responsibility of the
Customer to pay any such taxes that subsequently become applicable retroactively.
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SECTION 1 - REGULATIONS (CONT’D)

1.9 Payment Arrangements (cont'd)

1.9.2 Bills and Collection of Charges

A Bills will be rendered monthly to Customer. Fixed monthly recurring charges are billed in
advance. Usage charges and minimum charges for service are billed in arrears. Customer shall
be liable for all accrued local charges, directory charges, long distance charges and other
charges arising prior to the service commencement date, as defined herein.

B All service, installation, monthly recurring charges and non-recurring charges are due and
payable fifteen (15) days after the billing date, which must be displayed on the customer’s bill.

C  For new customers or existing customers whose service is disconnected, the charge for the
fraction of the month in which service was furnished will be calculated on a pro rata basis. For
this purpose, every month is considered to have 30 days.

D  Amounts not paid within 30 days after the due date of the invoice are considered past due. A
late payment charge of 1.5%, or lower if required by law, per month shall apply to amounts
shown on a monthly bill which are delinquent. The late payment charge does not apply to any
taxes the Company is required by law to levy on a customer. In the event the Company incurs
fees or expenses, including attorney’s fees, in collecting or attempting to collect any charges
owed the Company, the Customer may be liable to the Company for payment of all such fees
and expenses reasonably incurred.

E A $15.00 charge will be assessed for checks with insufficient funds or non-existing accounts.

F If Customer chooses to place calls or receives calls via a non-Matrix Telecom affiliated carrier,
the Company will not be liable for any charges related to such calls.
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SECTION 1 - REGULATIONS (CONT’D)

1.9 Bills and Collection of Charges (cont'd)

1.9.3 Disputed Bills

A The Customer shall notify the Company of any disputed items on a bill within a reasonable
period of time after receipt of the bill. The existence of a disputed amount does not relieve the
customer of their obligation to pay current charges. If the Customer and the Company are
unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint
with the Commission in accordance with the Commission’s rules of procedure.

B The date of the resolution is the date the Company completes its investigation and notifies the
Customer of the disposition of the dispute.

C If after investigation and review by the Company, a disagreement remains as to the disputed
amount, the customer may file an appropriate complaint with:

Colorado Public Utilities Commission

1580 Logan Street, Office Level 2,

Denver, CO 80203

Telephone: 303-894-2070 Local Call
Colorado only: 800-456-0858
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SECTION 1 - REGULATIONS (CONT’D)

1.10 Discontinuance of Service

1.10.1 Discontinuance of Service by Company

A The Company may discontinue service to a customer without notice under the following

conditions:
1 in the event of tampering with the company’s equipment;
2 in the event of a condition determined to be hazardous to the customer, to other

customers of the company, to the company’s equipment, the public, or to employees of
the company; or

3 in the event of a customer’s use of equipment in such a manner as to adversely affect
the company’s equipment or the company’s service to others.

B The company may discontinue service to a customer under the following conditions after
giving customer at least fifteen (15) days’ written notice:

1 for failure of the customer to pay a bill for service when due;
2 for violation of the regulations specified in this tariff.
3 for failure of the customer to provide the company reasonable access to its equipment
and property;
4 for customer’s breach of the contract for service between the company and the
customer;
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SECTION 1 - REGULATIONS (CONT’D)

1.10 Discontinuance of Service (cont’d)

1.10.1 Discontinuance of Service by Company (cont’d

5 for failure of the customer to furnish such service, equipment, and/or rights-of-way
necessary to serve said customer as shall have been specified by the utility as a
condition of obtaining service; or

6 when necessary for the utility to comply with any order or request of any governmental
authority having jurisdiction.

C Service will not be disconnected past 12 noon on any Friday, Saturday, Sunday or legal
holiday, or at any time when the company’s business offices are not open to the public, except
where an emergency exists.

1.10.2 Discontinuance of Service by Customer

A If Customer cancels a service order or terminates service before the completion of the term for
any reason whatsoever other than a service interruption (as defined in 1.7), Customer agrees to
pay to Company the following sums which shall become due and owing as of the effective date
of the cancellation or termination and be payable as described in Section 1 all costs, fees, and
expenses incurred in connection with:

1 all non-recurring charges reasonably expended by Company to establish service to
Customer, plus

2 all recurring charges specified in the applicable service order tariff for the balance of
the then current term.
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SECTION 1 - REGULATIONS (CONT’D)

1.10 Discontinuance of Service (cont'd)

1.10.3 Cancellation of Application for Service

A Where, prior to cancellation by Customer, the Company incurs any expenses in installing the
service or in preparing to install the service that it otherwise would not have incurred, a charge
equal to the costs the Company incurred, less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of services ordered, including
installation charges, and all charges others levy against the Company that would have been
chargeable to the Customer had service begun.

B Applications for service may be cancelled prior to the start of service or prior to any special
construction. No charges will be imposed except for those specified above.

C The special charges described above will be calculated and applied on a case-by-case basis.
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SECTION 1 - REGULATIONS (CONT’D)

1.11 Restoration of Service

When Customer’s service has been disconnected in accordance with this tariff and the service
has been terminated through the completion of a Company service order, service will be re-
established only upon the basis of an application for new service or payment of the service
restoration charge per Section 3.11.

1.12 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the
other party, except that the Company may assign its rights and duties (i) to any subsidiary,
parent Company affiliate of the Company; (ii) pursuant to any sale or transfer of substantially
all the assets of the Company; or (iii) pursuant to any financing, merger or reorganization of the

Company.
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1.13

1.13.1

1.13.2

1.13.3

1.13.4

SECTION 1 - REGULATIONS (CONT’D)

Notices and Communications

The Customer shall designate on the Service Order an address to which the Company shall mail
or deliver all notices and other communications, except that Customer may also designate a
separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall mail
or deliver all notices and other communications, except that Company may designate an
address on the bill for service to which the Customer shall mail payment for that bill.

All notices or other communications required to given pursuant to this tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall
have been presumed to have been delivered to the party on the third business day following the
deposit of the notice, communication or bill with the U.S. Mail or a private delivery service,
prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

The Company or Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.
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SECTION 1 - REGULATIONS (CONT’D)

1.14 Promotional Offers

The Company may, from time to time, make promotional offerings of its services. The
promotional offerings may be limited as to the duration, the date and times of the offering and
the locations where the offerings are made.

1.15 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request or
prospective Customer to develop a competitive bid for a service not generally offered under this
tariff. ICB rates will be offered to the Customers in writing and on a non-discriminatory basis.

1.16 Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven days a week and
may be reached toll-free at (888) 411-0111.
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SECTION 1 - REGULATIONS (CONT’D)

1.17 Non-routine Installation

At the Customer’s request, installation and /or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer’s request,
extends beyond regular business hours into time periods including but not limited to, weekends,
holidays, and/or night hours, additional charges may apply.

1.18 Special Construction

Subject to the agreement of the Company and to all regulations contained in this tariff, special
construction of facilities may be undertaken on a reasonable efforts basis at the request of the
Customer. Special construction is that construction undertaken:

A where facilities are not presently available, and there is no other requirements for the facilities
so constructed;

B of a type other than that which the Company would normally utilize in the furnishing of its
services;

C over a route other than that which the Company would normally utilize in the furnishing of its
services;

D  ina quantity greater than that which the Company would normally construct;
E on an expedited basis;

F on a temporary basis until permanent facilities are available;

G  involving abnormal costs; or

H in advance of its normal construction.
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1.19

1.20

SECTION 1 - REGULATIONS (CONT’D)

Ownerships of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents
or contractors.

Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, contents and permits.

The Company may require applicants for service who intend to use the Company’s offerings
for resale and/or for shared use to file a letter with the Company confirming that their use of the
Company’s offerings complies with relevant laws and Commission regulations, policies, orders
and decisions.

A customer, joint user, or authorized user may not assign, or transfer in any manner, the service
or any rights associated with the service without the written consent of the Company. The
Company will permit a Customer to transfer its existing service to another entity if the existing
Customer has paid all charges owed to the Company for regulated communications services.
Such a transfer will be treated as a disconnection of existing service and installation of new
service, and non- recurring installation charges as stated in this tariff will apply.
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1.21

1.21.1

1.21.2

SECTION 1 - REGULATIONS (CONT’D)

Telephone Surcharges and Assistance Programs

General
In addition to the rates and charges applicable according to the rules and regulations of this
tariff, various surcharges may apply to the Customer’s monthly bill statement. Surcharge rates

applicable to a particular Customer will be listed on the Customer’s bill.

Colorado Universal Service Charge

The Public Utilities Commission has created a High Cost Support Mechanism to assist in the
provision of service in high cost areas. When the Company’s High Cost Fund contribution
requirements are estimated to exceed the de minimus exemption, the Company will collect a
Universal Service Charge from each Customer to fund the Colorado High Cost Fund. The
surcharge will be added, when applicable, pro rata to each Customer’s total bill for all
telecommunications services. The surcharge rate to be collected shall be that which is
published on a quarterly basis by the Colorado P.U.C. Effective October 1, 2006 the surcharge
is 1.6%.
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SECTION 1 - REGULATIONS (CONT’D)

1.21 Telephone Surcharges and Assistance Programs (cont)

1.21.3 Colorado Telecommunications Relay Services Fund

The Colorado Public Utilities Commission requires all telecommunications companies
operating within the State of Colorado to collect a surcharge from their Customers to fund the
Colorado Telecommunications Relay Services Fund. The Company will list the fund on the
Customer’s bills as a separate line item.

The following monthly surcharge rates apply:

Per Access Line: $0.10
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SECTION 1 - REGULATIONS (CONT’D)

1.22 Access Line Charge for Colorado Low-Income Assistance Program (LITAP)

The Colorado Low-Income Telephone Assistance Program Access Line Charge will be charged
in addition to all recurring Basic Local Exchange Service access line charges, and to Public,
Semi-Public, and Public Access Line (PAL) lines on a monthly basis, with the exception of (i)

state and local governmental bodies; and (ii) those subscribers eligible for the Low-Income
Telephone Assistance Program.

Monthly Charge per Access Line: $0.00
First Amended Advice letter No. 3 Issued: November 21, 2006
Decision No. R05-0651 Effective: December 25, 2006
Scott Klopack,

Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Colorado P.U.C. No. 2
State of Colorado Original Page 47

SECTION 2 - SERVICE DESCRIPTIONS
2.1 Local Service
2.1.1 General

A Matrix Telecom, Inc. d/b/a Matrix Business Technologies' local service enables the
Customer to:

1 receive calls from other stations on the public switched telephone network;
2 place calls to other stations on the public switched telephone network;
3 access the Company for service related assistance; access directory assistance

for the local calling area; access toll free telecommunications services; access
enhanced 911 services for emergency calling; access Telephone Relay Service;
and

4 access the interexchange network. A Customer may presubscribe to the carrier
of their choice for interLATA and intraLATA calling, or Customer may access

a provider on an ad hoc basis by dialing the provider's Carrier Identification
Code (10XXX).

B The local calling area will be the same as that used by the incumbent local exchange
company, a description of which can be found in the telephone directory published by
the incumbent local exchange company.

C  Service will be offered in the service areas in which the Company has been certified by
the Colorado Public Utilities Commission.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

2.2 Features
2.2.1 General
The following features will be available on all lines. Not all features are compatible
with certain key sets and PBX systems.
A Call Forward
This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number. The user is charged any applicable usage charges for
the re-routed call. The user can activate/deactivate Call Forward and define a
telephone number where all calls will be forwarded. Calls cannot be forwarded to an
International Direct Distance Dialing (IDDD) number.
B Call Forward Busy Line
This optional feature forwards calls to a busy station to a predetermined number. Calls
cannot be forwarded to an International Direct Distance Dialing (IDDD) number. The
user is charged any applicable usage charges for the forwarded call.
C Call Forward Don’t Answer
This optional feature allows users to re-route a call to a predetermined station in the
event that the call is not answered within a customer-specified number of rings. Users
are charged for any applicable usage charges on the forwarded call.
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2.2
2.2.1

D

SECTION 2 — SERVICE DESCRIPTIONS (cont)
Features (cont)

General (cont)
Call Return

Allows a customer to automatically redial the telephone number of the last incoming
call to that line, regardless of whether the call was answered, unanswered, or busy.
After the recall is activated, and unless the number is blocked as described below, an
announcement of the number is provided to the customer, who then has the choice of
either continuing the recall by entering a code, or terminating the recall by hanging up.
If the redialed number is busy, a distinctive ring alerts the customer when the number
becomes available. If the telephone number of the last incoming call has been blocked
through the use of a service such as Caller ID Blocking, the number cannot be redialed.

Call Trace

Call Tracing allows for the identification and recording of the telephone numbers of
some or all of the incoming calls to the telephone line of a customer.

Call Transfer

Allows Customer to transfer an incoming call to a third party or to add a third party to
an existing call, forming a three-party connection. The original party can then leave
the call without disconnecting the other parties. Calls can be transferred to any number
in the North American Dialing Plan (1-NPA-NXX-XXXX type numbers).

Call Waiting

Provides a tone to notify customer on an existing call that a second call is waiting.
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2.2
2.2.1

H

SECTION 2 — SERVICE DESCRIPTIONS (cont)

Features (cont)

General (cont)

Caller ID

Allows for the automatic delivery of a calling party's number to the called customer.
The telephone number is displayed on customer-provided equipment.

Continuous Redial

Allows a customer to automatically redial the last telephone number dialed. If the
called number is busy, the number is redialed for a limited period of time.

Hunting

This optional feature routes a call to an idle line in a prearranged group when the called
telephone number is busy. Typically this feature is used with the customer’s main
telephone number and several subtending lines so that the customer can receive calls
on several lines, although all calls are placed to the same number. Hunting will not
work with Call Forward Busy and Don’t Answer.

Remote Call Forward

Allows the Customer to automatically forward calls from one telephone number to
another. The Customer is charged any applicable usage charges on the forwarded call.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)
2.2 Features (cont)

2.2.1 General (cont)
L Third Number/Collect Blocking

Allows a Customer to block calls from being billed to individual stations, either on a
third-number basis, or on a collect basis.

M  Three Way Calling

Allows a user to add a third party to an existing conversation without expensive
conferencing equipment. This feature also allows a user to place a call on hold in
order to make a consultation call on the same line. When the consultation call is
completed the user hangs-up or depresses the flash key on the telephone and is
reconnected to the original conversation.

N Toll Blocking

Allows the user to restrict long distance outgoing calls on each line equipped.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

2.2 Features (cont)

2.2.2 Terms and Conditions

A Per call blocking and unblocking shall be offered at no charge. Per line blocking shall
be offered at no charge for the first request of each Customer. Domestic violence
programs and law enforcement agencies shall always be offered per line blocking at no
charge.

B The results of a call trace will be furnished only to law enforcement agencies or
authorities upon proper request by them.

C Disclosure of telephone number may occur when caller subscribes to Caller
Identification or Automatic Call Back. Call blocking, on either a per call or per line
basis, prevents the delivery of this information.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

23 Directory Listings
2.3.1 Description
Directory listings will be provided in accordance with Section 1.6 of this tariff. The
following types of listings are available:

A Primary Listing. A primary listing contains the name of the Customer, or the name
under which business is regularly conducted, as well as the address and telephone
number of the Customer. Primary listings are provided at no charge;

B  Additional Listings. Additional listings are available only in the names of Authorized
Users of the Customer's service, as defined herein;

C  Non-Published Listings. Non-published listings are not printed in directories nor are
they available from directory assistance. Non-published listings are subject to the
provisions set forth in Sections 1.2 and 1.6;

D  Non-Listed Numbers. Non-listed numbers are those which provide for the omission
or deletion of the Customer's listing from the telephone directory. Such listings are
available from directory assistance;

E  Foreign Listings. A foreign listing is one which is published in a directory not in the
Customer's immediate calling area.

Extra Line Listings. Provides additional information after main or additional listings.

G  Cross Reference Listing. This provides a reference to another listing in the same
directory.
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24

24.1

SECTION 2 — SERVICE DESCRIPTIONS (cont)

Operator Services

General

The Customer has the option of contacting the incumbent local exchange company
operator for general information, such as dialing instructions, country or city codes,
area code information and Customer Service 800 numbers. The Customer may obtain
the assistance of an incumbent local exchange operator to complete local exchange
telephone calls in the following manner:

Third Party Billing. Provides the Customer with the ability to charge a local call to a
third number which is different from the called or calling party. The party answering at
the third number has the option to refuse acceptance of the charges in advance or when
queried by the operator.

Collect Calls. Provides the Customer with the capability to charge a call to the called
party. On the operator announcement of a collect call, the called party has the option to
refuse acceptance of charges in advance or when queried by the operator.

Person to Person. Calls completed with the assistance of an operator to a particular
Station and person specified by the caller. The call may be billed to the called party.

Station to Station. Calls completed with the assistance of an operator to a particular
Station. The call may be billed to the called party.

Busy Line Verification. Provides the customer with the verification that a line is busy
and not otherwise disrupted.

Busy Line Interrupt. Provides the customer with the option of interrupting a line
that has been verified to be busy.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

2.5 Presubscription

A Customer may presubscribe to the intraLATA and/or interLATA carrier of their
choice for long distance calling.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

2.6 Service Restoration Charge

When service has been discontinued in accordance with the provisions of this tariff, and
Customer wishes to restore service, a Service Restoration Charge will apply.
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SECTION 2 — SERVICE DESCRIPTIONS (cont)

2.7 Moves, Adds and Changes

2.7.1 Non-recurring Installation Charges as described in Sections 3 & 4 of this tariff will be
applied per line when a Customer moves to a new address within the same local
exchange.

2.7.2 Non-recurring charges as described in Sections 3 & 4 of this tariff will be applied per
line when a Customer requests any changes or additions to an existing account.
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SECTION 3 ——RATES AND CHARGES

3.1 Business Service Monthly Recurring Charge
Business Line Local Only $43.15 per line
3.2 Local Digital Service Charges
ISDN-PRI(monthly recurring charge) $100.00 Per D Channel
ISDN-PRI (non recurring charge) $2500.00 Per D Channel
33 Initial Service Charge

$54.00 per line, non recurring
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SECTION 3 -—RATES AND CHARGES (continued)

34 Features
MONTHLY RECURRING NON RECURRING PER USAGE
Charge Charge Charge
Call Return $0.00 $0.00 $0.75
Continuous Redial $0.00 $0.00 $0.75
Call Trace (per successful trace) $0.00 $0.00 $1.00
Three-way Conference Calling $4.25 $6.50 $0.75
Hunting (Business Line) $0.00 $6.50 $0.00
Hunting (Local Digital Line) $0.00 $0.00 $0.00
Call Forward Variable $4.75 $6.50 $0.00
Call Forward Busy Line $4.75 $6.50 $0.00
Call Forward Don't Answer $3.25 $6.50 $0.00
Remote Call Forwarding' $0.00 $6.50 $0.00
Call Waiting $7.00 $6.50 $0.00
Caller ID (Name and Number) $7.50 $6.50 $0.00
! Not available in all Central Offices
First Amended Advice letter No. 3 Issued: November 21, 2006
Decision No. R05-0651 Effective: December 25, 2006
Scott Klopack,

Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies Colorado P.U.C. No. 2
State of Colorado Original Page 60

SECTION 3 ——RATES AND CHARGES

(continued)
3.5 Directory Listings
Monthly Recurring Charge ~ Non - Recurring Charge
Primary Listing $0.00 $0.00
Additional Listing $1.75 $11.50
Cross Reference Listing $0.75 $11.50
Extra Line Listing $0.75 $11.50
Foreign Listing $1.75 $11.50
Non-Published Listing $2.00 $11.50
Non-Listed Number $1.75 $11.50
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SECTION 3 ——RATES AND CHARGES

(continued)
3.6 Operator Services
surcharge daytime night/eve/wkend
Third Party Billing $1.51 $.20 $.11
Collect $1.85 $.20 $.11
Person to Person $3.00 $.20 $.11
Busy Line Verification $1.25 $.00 $.00
Busy Line Verification w/Interrupt ~ $2.00 $.00 $.00
3.7 Presubscription

A Customer may change their intra and/or interLATA long distance carrier. A single
occurrence can include a change of both the intraLATA and interLATA carriers, where
the rate is 50% of the full rate for either a manual change or an electronic change.

Charge for this is as follows:

Manual PIC change: $5.50
Electronic PIC change: $1.25
3.8 Service Restoration Charge

$40.00 per occurrence

39 Service Change Charge

$15.00 per occurrence
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SECTION 3 —RATES AND CHARGES
(continued)

3.10 Intercept Service

When a switching arrangement for an individual customer (a single line or entire hunt
group) is discontinued at an end office, an intercept announcement is provided. This
arrangement provides, for ninety (90) days, an announcement that the service
associated with the number dialed has been disconnected. There is no charge for this

service.
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SECTION 4-EXCHANGE AREAS

4.1 Exchange Defined

An exchange is a geographically defined area established by the Company for the
administration of telecommunication services.

4.2 List of Exchange Areas and Local Calling Areas (LCA)

Listed below is a chart indicating the exchange areas and the additional localities
outside of the exchange which customers can call without a toll charge. Localities
could include other exchanges, zones or specific wire centers within an exchange.
Customers may have to use the direct dialing code of 1+ to place calls within their
local calling area.
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SECTION 4-EXCHANGE AREAS (cont)

4.2 List of Exchange Areas and Local Calling Areas (LCA) (cont’d)
Exchange Area Exchange, Zone or Wire Center Included in the Local
Calling Area
Aguilar Trinidad, Walsenburg, Branson, and Weston wire centers of

CenturyTel of Eagle

Alamosa Del Norte, Monte Vista, South Fork, Blanca wire center of
Blanca Telephone Company, Crestone and Mosca wire
centers of Columbine Telephone Company; Antonito, Center,
Creede, La Jara, Manassa and San Luis wire centers of
CenturyTel of Eagle

Allenspark Greater Denver LCA, Estes Park, Mead

Aspen Basalt, Carbondale, Glenwood Springs

Bailey Greater Denver LCA, Fairplay, Woodland Park wire centers of
Colorado Springs Exchange

Basalt Aspen, Carbondale, Glenwood Springs

Bayfield Durango, Silverton, Allison, Pagosa Springs, Pagosa West

wire centers of CenturyTel of Colorado; Ignacio wire center of
CenturyTel of Eagle

Berthoud Eaton-Ault, Estes Park, Fort Collins, Gilcrest, Greeley,
Johnstown-Milliken, Longmont, Loveland, Mead, Platteville,
Windsor

Boulder Greater Denver LCA

Breckenridge Dillon, Fairplay, Leadville, Vail

Brighton Greater Denver LCA; Roggen wire center of Roggen
Telephone Cooperative Company

Broomfield Greater Denver LCA

Brush Fort Morgan, Hillrose, Sterling, Weldona, Willard wire center

of Willard Cooperative Telephone Company; Woodrow wire
center of Eastern Slope Rural Telephone Association; Akron
wire center of CenturyTel of Eagle

Buena Vista Fairplay, Leadville, Salida

Calhan Peyton; Air Force Academy, Black Forest, East, Gatehouse,
Main, Pikeview and Security wire centers of the Colorado
Springs Exchange; Simla wire center of Big Sandy
Telecommunications, Inc.

Canon City Florence; Main, Sunset, Vineland and West wire centers of
the Pueblo Exchange; Howard, Pike Trails and Westcliffe wire
centers of CenturyTel of Eagle

Carbondale Aspen, Basalt, Glenwood Springs, New Castle, Parachute,
Rifle, Silt
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4.2

SECTION 4-EXCHANGE AREAS (cont)

Exchange Area

List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Exchange, Zone or Wire Center Included in the Local

Castle Rock
Central City

Coal Creek Canyon
Cortez

Craig

Crested Butte

Cripple Creek-Victor

DeBeque
Deckers
Del Norte
Delta
Denver
Dillon

Durango

Eaton-Ault

Elbert
Elizabeth
Erie

Calling Area

Greater Denver LCA

Greater Denver LCA

Greater Denver LCA

Durango, Mancos, Mesa Verde; Rico wire center of Rico
Telephone Company; Pleasant View wire center of Farmers
Telephone Co. Inc., Dolores and Dove Creek wire centers of
CenturyTel of Eagle

Hayden, Meeker, Oak Creek, Steamboat Springs, Yampa;
Dinosaur, Maybell and Rangely wire centers of CenturyTel of
Eagle

Gunnison, Montrose; Arrowhead wire center of the Nucla-
Naturita Telephone Company

Fairplay; East, Gatehouse, Green Mountain Falls, Main,
Manitou Springs, Pikeview, Security and Woodland Park wire
centers of Colorado Springs Exchange; Lake George and Pike
Trails wire center of CenturyTel of Eagle

Fruita, Grand Junction, Palisade, Parachute; Collbran and
Mesa wire centers of CenturyTel of Eagle

Greater Denver LCA; Fairplay, Woodland Park wire center of
the Colorado Springs Exchange

Alamosa, Monte Vista; Center, Creede and Saguache wire
centers of CenturyTel of Eagle

Fruita, Grand Junction, Montrose, Olathe; Cedaredge,
Crawford, Eckert, Hotchkiss, Paonia and Somerset wire
centers of Delta County Co-op Telephone Company

Greater Denver LCA

Breckenridge, Fairplay, Georgetown, Kremmling, Leadville,
Vail

Bayfield, Cortez, Mancos, Mesa Verde, Silverton, Allison,
Marvel, Pagos Springs, Pagosa West wire centers of
CenturyTel of Colorado; Dolores and Ignacio wire centers of
CenturyTel of Eagle

Berthoud, Gilcrest, Greeley, Johnstown-Milliken, La Salle,
Platteville, Windsor, Nunn wire center of the Nunn Telephone
Company; Briggsdale and Grover wire centers of Wiggins
Telephone Association

Greater Denver LCA
Greater Denver LCA
Greater Denver LCA

First Amended Advice letter No. 3
Decision No. R05-0651

Issued: November 21, 2006
Effective: December 25, 2006
Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies
State of Colorado

Colorado P.U.C. No. 2
Original Page 66

SECTION 4-EXCHANGE AREAS (cont)

4.2 List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Exchange Area

Exchange, Zone or Wire Center Included in the Local

Estes Park
Evergreen
Fairplay

Florence

Fort Collins

Fort Lupton
Fort Morgan

Fraser
Frederick
Fruita

Georgetown
Gilcrest

Glenwood Springs

Granby
Grand Junction

Grand Lake
Greeley

Gunnison

Hayden

Calling Area
Allenspark, Berthoud, Fort Collins, Loveland, Lyons

Greater Denver LCA

Bailey, Breckenridge, Buena Vista, Cripple Creek, Deckers,
Dillon; Hartsel wire center of South Park Telephone Company,
Lake George and Pike Trails wire centers of CenturyTel of
Eagle

Canon City, Main, Sunset, Vineland and West wire centers of
the Pueblo Exchange; Westcliffe wire center of CenturyTel of
Eagle

Berthoud, Estes Park, Loveland, Windsor; Nunn wire center of
the Nunn Telephone Company; Red Feather Lakes and
Walden wire centers of CenturyTel of Eagle

Greater Denver LCA, Platteville

Brush, Hillrose, Sterling, Weldona, Woodrow wire center of
Eastern Slope Rural Telephone Association; Hoy, New
Raymer and Wiggins Telephone Association, Stoneham wire
center of Stoneham Cooperative Telephone Company; Willard
wire center of Willard Cooperative Telephone Company; Akron
wire center of CenturyTel of Eagle

Granby, Grand Lake, Hot Sulphur Springs, Kremmling
Greater Denver LCA

DeBeque, Delta, Grand Junction, Montrose, Olathe, Palisade,
Parachute

Greater Denver LCA, Dillon

Berthoud, Eaton-Ault, Greeley, Johnstown-Milliken, La Salle,
Mead, Platteville, Windsor

Aspen, Basalt, Carbondale, New Castle, Parachute, Rifle, Silt;
Gypsum, Eagle and McCoy wire centers of CenturyTel of
Eagle

Fraser, Grand Lake, Hot Sulphur Springs, Kremmling

De Beque, Delta, Fruita, Montrose, Olathe, Palisade,
Parachute; Gateway, Nucla-Naturita and Paradox wire centers
of Nucla-Naturita Telephone Company; Cedaredge, Crawford,
Eckert, Hotchkiss, Paonia and Somerset wire centers of Delta
County Co-op Telephone Company; Collbran and Mesa wire
centers of CenturyTel of Eagle

Fraser, Grandby, Hot Sulphur Springs, Kremmling

Berthoud, Eaton-Ault, Gilcrest, Hudson, Johnstown-Milliken,
Keenesburg, La Salle, Mead, Platteville, Weldona, Windsor;
Roggen wire center of Roggen Telephone Cooperative
Company; Nunn wire center of the Nunn Telephone Company;
Briggsdale, Grover, Hoyt, New Raymer and Wiggins wire
centers of Wiggins Telephone Association; Stoneham wire
center of Stoneham Cooperative Telephone Company
Crested Butte, Montrose; Lake City wire center of CenturyTel
of Eagle; Arrowhead wire center of the Nucla-Naturita
Telephone Company

Craig, Oak Creek, Steamboat Springs, Yampa
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4.2

SECTION 4-EXCHANGE AREAS (cont)

List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Exchange Area

Exchange, Zone or Wire Center Included in the Local

Hillrose

Hot Sulphur Springs
Hudson

Idaho Springs
Johnstown-Milliken

Julesburg
Keenesburg

Kiowa
Kremmling
La Salle

Lafayette-Louisville

Leadville
Limon

Longmont
Lookout Mountain
Loveland

Lyons

Mancos

Mead

Meeker

Mesa Verde

Monte Vista

Calling Area

Brush, Fort Morgan, Sterling, Weldona; Willard wire center of
Willard Cooperative Telephone Company; Akron wire center
of CenturyTel of Eagle

Fraser, Granby, Grand Lake, Kremmling

Greater Denver LCA, Greeley, La Salle

Greater Denver LCA

Berthoud, Eaton-Ault, Gilcrest, Greeley, La Salle, Loveland,
Mead, Platteville, Windsor

Sterling, Crook wire center of Haxtun Telephone Company
Greater Denver LCA, Greeley, La Salle, Roggen wire center
of Roggen Telephone Cooperative Company

Greater Denver LCA

Dillon, Fraser, Granby, Grand Lake, Hot Sulphur Springs
Eaton-Ault, Gilcrest, Greeley, Hudson, Johnstown-Milliken,
Keenesburg, Mead, Platteville, Windsor

Greater Denver LCA

Breckenridge, Buena Vista, Dillon, Salida, Vail

Arriba, Genoa, Hugo, and Karval wire centers of Eastern
Slope Rural Telephone Association; Simla wire center of Big
Sandy Telecommunications, Inc.; Agate wire center of Agate
Mutual Telephone Company

Berthoud, Greater Denver LCA, Mead, Platteville

Greater Denver LCA

Berthoud, Estes Park, Fort Collins, Johnstown-Milliken, Mead
Greater Denver LCA, Estes Park, Mead

Cortez, Durango, Mesa Verde; Dolores wire center of
CenturyTel of Eagle

Allenspark, Berthoud, Gilbert, Greeley, Johnstown-Milliken, La
Salle, Longmont, Loveland, Lyons, Platteville

Craig, Dinosaur, Maybell and Rangely wire centers of
CenturyTel of Eagle

Cortez, Durango, Mancos, Rico wire center of Rico Telephone
Company; Pleasant View wire center of Farmers Telephone
Co., Inc; Dolores and Dove Creek wire centers of CenturyTel
of Eagle

Alamosa, Del Norte, Mosca wire center of Columbine
Telephone Company, Center, Creede, La Jara and Saguache
wire centers of CenturyTel of Eagle

First Amended Advice letter No. 3
Decision No. R05-0651

Issued: November 21, 2006
Effective: December 25, 2006
Scott Klopack,
Vice President of Regulatory Affairs and General Counsel
Matrix Telecom, Inc. d/b/a Matrix Business Technologies
7171 Forest Lane, Suite 700
Dallas, TX 75230
888-411-0111
www.matrixbt.com




Matrix Telecom, Inc. d/b/a Matrix Business Technologies
State of Colorado

Colorado P.U.C. No. 2
Original Page 68

SECTION 4-EXCHANGE AREAS (cont)

4.2 List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Exchange Area

Montrose

Morrison
Nederland
New Castle
Oak Creek
Olathe
Palisade
Parachute
Parker

Parker
Peyton

Platteville

Ridgway

Rifle
Salida

Silt

Silverton
Steamboat Springs

Sterling

Telluride

Exchange, Zone or Wire Center Included in the Local
Calling Area

Crested Butte, Delta, Fruita, Grand Junction, Gunnison,
Olathe, Ouray, Ridgway, Silverton, Telluride; Norwood wire
centers of CenturyTel of Eagle, Arrowhead, Nucla-Naturita
and Paradox wire centers of Nucla-Naturita Telephone
Company

Greater Denver LCA

Greater Denver LCA

Carbondale, Glenwood Springs, Parachute, Rifle, Silt
Craig, Hayden, Steamboat Springs, Yampa

Delta, Fruita, Grand Junction, Montrose

De Beque, Fruita, Grand Junction, Parachute, Collbran and
Mesa wire centers of CenturyTel of Eagle

Carbondale, De Beque, Fruita, Glenwood Springs, Grand
Junction, New Castle, Palisade, Rifle, Silt

Greater Denver LCA

Greater Denver LCA

Calhan, Air Force Academy, Black Forest, East, Gatehouse,
Main, Pikeview, and Security wire centers of Colorado Springs
Exchange; Simla wire center of Big Sandy
Telecommunications, Inc.

Berthoud, Eaton-Ault, Ft. Lupton, Gilcrest, Greeley,
Johnstown-Milliken, La Salle, Longmont Mead, Windsor

Montrose, Ouray, Silverton, Telluride, Norwood wire center of
CenturyTel of Eagle

Carbondale, Glenwood Springs, New Castle, Parachute, Silt

Buena Vista, LeadVville, Howard and Saguache wire centers of
CenturyTel of Eagle

Carbondale, Glenwood Springs, New Castle, Parachute, Rifle

Bayfield, Durango, Montrose, Ouray, Ridgway
Craig, Hayden, Oak Creek, Yampa, Walden wire center of
CenturyTel of Eagle

Brush, Fort Morgan, Hillrose, Julesburg, Crook, Fleming and
Haxtun wire centers of Haxtun Telephone Company; Akron
wire center of CenturyTel of Eagle, Peetz wire center of Peetz
Cooperative Telephone Company; Stoneham wire center of
Stoneham Cooperative Telephone Company; New Raymer
wire center of Wiggins Telephone Association; Holyoke wire
center of the Philips County Telephone Company; Otis wire
center of CenturyTel of Eagle

Montrose, Ouray, Ridgway; Rico wire center of Rico
Telephone Company; Norwood wire center of CenturyTel of
Eagle
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4.2

SECTION 4-EXCHANGE AREAS (cont)

List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Exchange Area

Exchange, Zone or Wire Center Included in the Local

Trinidad

Vail

Walsenburg

Ward
Weldona

Windsor

Yampa

Calling Area

Aguilar, Walsenburg, Kim wire center of Rye Telephone
Company; Branson and Weston wire centers of CenturyTel of
Eagle

Breckenridge, Dillon, Leadville; Gypsum, Edwards, Eagle and
McCoy wire centers of CenturyTel of Eagle

Aguilar, Trinidad, Pueblo; Gardner and La Veta wire centers of
CenturyTel of Eagle

Greater Denver LCA

Brush, Fort Morgan, Greeley, Hillrose; Wiggins wire center of
Wiggins Telephone Association

Berthoud, Eaton-Ault, Fort Collins, Gilcrest, Greeley,
Johnstown-Milliken, La Salle, Platteville

Craig, Hayden, Oak Creek, Steamboat Springs

Colorado Springs

Exceptions

Air Force Academy
wire center of the
Colorado Springs
Exchange

Black Forest wire
center of the Colorado
Springs Exchange

East, Gatehouse,
Main, and Pikeview
centers of the
Colorado Springs
Exchange

Green Mountain Falls
and Manitou Springs
wire centers of the
Colorado Springs
Exchange

Security wire center of
the Colorado Springs
Exchange

Woodland Park wire
center of the Colorado
Springs Exchange

Calhan, Peyton

Calhan, Peyton; El Paso wire center of El Paso County Telephone
Company; Simla wire center of Big Sandy Telecommunications,
Inc.

Calhan, Cripple Creek-Victor, Peyton; El Paso and Rush wire
centers of El Paso County wire Telephone Company; Simla wire
center of Big Sandy Telecommunications, Inc.; Lake George wire
center of CenturyTel of Eagle

Cripple Creek-Victor; Lake George wire center of CenturyTel of
Eagle

Calhan, Cripple Creek-Victor, Peyton; El Paso and Rush wire
centers of El Paso County Telephone Company; Lake George wire
center of CenturyTel of Eagle

Bailey, Cripple Creek-Victor, Deckers; Lake George wire center of
CenturyTel of Eagle
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SECTION 4-EXCHANGE AREAS (cont)

4.2 List of Exchange Areas and Local Calling Areas (LCA) (cont’d)

Pueblo
*Avondale wire center Walsenburg; Fowler, Gardner and Manzanola
of the Pueblo exchange  wire centers of CenturyTel of Eagle

*Main, Sunset Canon City, Florence, Walsenburg; Beulah
Vineland and West wire center of Pine Drive Telephone

wire centers of the Company; Colorado City and Rye wire
Pueblo Exchange centers of Rye Telephone Company; Fowler,

Gardner and Manzanola wire centers of
CenturyTel of Eagle

Note: The Greater Allenspark, Arvada, Aurora, Bailey, Boulder, Brighton, Broomfield,
Denver LCA consists Castle Rock, Central City, Coal Creek Canyon, Deckers, Denver, Elbert,
of the following Elizabeth, Englewood, Erie, Evergreen, Fort Lupton, Frederick,

exchanges and zones: Georgetown, Golden, Hudson, Idaho Springs, Keenesburg, Kiowa,
Lafayette-ouisville, Lakewood, Littleton, Longmont, Lookout Mountain,
Lyons, Morrison, Nederland, Parker, Sullivan, Ward; Byers and Deer
Trail wire centers of Bijou Telephone Co-op Association, Inc.; Bennett
wire center of Eastern Slope Rural Telephone Association, Inc.;
Strasburg wire center of Strasburg Telephone Company, Inc.

4.3 Map Exchanges

Maps for all exchanges are incorporated by reference to Qwest’s Colorado
PUC Tariff No. 23 Exchange Maps.
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